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FOREWORD

I am pleased to note that the
Office of the Principal Controller of
Communication Accounts, Tamil
Nadu circle has undertaken
significant and commendable
measures to enhance the quality
and efficiency of services provided
to pensioners and telecom
operators.

The Department of Telecommunications has also
taken a noteworthy step through the implementation
of SAMPANN, enabling the direct disbursement of
pensions to beneficiaries via banking channels. This
initiative represents a major advancement in
transparency, efficiency, and service delivery. The P-
SEVAK booklet is expected to serve as a
comprehensive and reliable reference, facilitating
wider dissemination of information and improved
stakeholder engagement.

I am confident that the Pr. CCA Tamil Nadu team
will continue to set high benchmarks in service
delivery. The creation of a modern, well-equipped, and
environmentally conscious workspace is a forward-
looking initiative that enhances both public
interaction and staff motivation.

I extend my best wishes to the entire team and
their families for continued success in their future
endeavors and for sustaining excellence in service

- M

Smt. Vandana Gupta, CGCA,
New Delhi.
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The Office of the Principal
Controller of Communication
Accounts, Tamil Nadu Circle, remains
| steadfast in its commitment to
delivering efficient, transparent, and
responsive services to pensioners,
who form an integral part of our
extended administrative family.
Ensuring their welfare and ease of
access to services continues to be a priority, guiding
our ongoing efforts toward service excellence.

The P-Sevak Handbook has been thoughtfully
compiled as a comprehensive and practical guide to
pension-related matters. It is designed to provide
pensioners and stakeholders with clear, concise, and
accessible information, enabling them to navigate
various procedures and services with confidence and
ease. This initiative reflects our continuous endeavour
to simplify processes, enhance accessibility, and
strengthen the overall service delivery framework.

While every effort has been made to present
accurate and up-to-date information, this handbook is
intended solely as a ready reference.

It is hoped that this handbook will serve as a
valuable resource and a reliable companion for
pensioners and all concerned stakeholders.

Smt. Shikha Mathur Kilmar, Addl. CGCA & Pr. CCA,
O/o Pr. CCA, Tamil Nadu Circle
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VISION

To leverage and lead on its strategic positioning
as a unique institutional assurance of DoT in its
policy assurances.

MISSION

To excel in its role as a professional interface
between DoT and its various stakeholders at the
ground level.




The Office of the Principal
Controller of Communication
Accounts, Tamil Nadu Circle, is
steadfast in its commitment to
ensuring the delivery of efficient,
| transparent, and responsive services
to pensioners. The welfare of
pensioners remains a matter of
paramount importance, and
continuous efforts are undertaken to further
strengthen and streamline service delivery
mechanisms.

The Pension Sevak Handbook has been
meticulously prepared as a comprehensive and
practical reference on pension-related matters. It is
intended to provide lucid and structured guidance on
relevant procedures, services, and entitlements,
thereby facilitating ease of understanding and access
to essential information. This initiative underscores
the Office’s sustained endeavour to enhance
administrative efficiency and extend informed support
to pensioners.

It is, however, clarified that this handbook is
designed solely as a ready reckoner and does not, in
any manner, supersede or override the extant rules,
regulations, orders, or instructions governing
pensionary and retirement benefits, as issued and
amended from time to time.

It is expected that this publication will serve as
a valuable resource for pensioners and all

stakeholders concerned. %g'

Smt. Indu Méﬂhavi, CCA
O/o Pr. CCA, Tamil Nadu Circle
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“"SAMPANN: Prosperity through Service”
“"SAMPANN is not just a portal; it is a bridge that

eliminates intermediaries. Every rupee intended

for a retiree now travels the shortest distance—
directly from the government to their bank
account—without a single stop in between.”

Hon’ble Prime Minister Shri. Narendra Modi
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I. ABOUT PRINCIPAL CCA OFFICE

The Office of the Principal Controller of
Communication Accounts, Tamil Nadu Circle was set
up on 01.10.2000 functions under the Department of
Telecommunications, Government of India, is responsible
for authorization of retirement benefits on CDA and IDA pay
scales and revision of pension and family pension of DoT-
absorbed employees of Bharat Sanchar Nigam Limited,
monitoring telecom revenue such as license fee and
spectrum wusage charges, and redressal of pension
grievances through Pension Adalats. The office also
implements an ISO 9001:2015 Quality Management
System (QMS) to ensure standardized procedures,
transparency, timely service delivery, and continuous
improvement in pension authorization, accounting, and
grievance-handling processes across Tamil Nadu and
Puducherry.
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ABOUT PRINCIPAL CCA OFFICE

In order to mitigate the problems faced by the
pensioners, the Department has introduced a seamless
pension processing system CPMS. This is a web portal for
pension processing, direct disbursement, accounting and
auditing of pension and pensionary benefits to pensioners of
Department of Telecommunication.

Currently, the Pr.CCA Office TN services 53,066 Pensioners.

CDA Pensioners IDA Pensioners
Drawing Pension Drawing Pension
through through

Bank PO Total Bank PO Total Total
7775 | 3059 10834 | 8231 | 34001 | 42232 | 53066

The Pr.CCA Office TN has successfully processed 53,000+
pension cases as Pension Disbursing Authority. Out of 8700+
VRS cases, Deferred Gratuity has been paid for all pensioners.
13900+ Family Pensioners are receiving Family pension regularly
from our office.

After migration of Pension accounts to SAMPANN, Pr.CCA
office will be the sole point of contact for payment, conversion,
revision, submission of LC, change of bank/account, TDS under
income tax and issue of Form 16 and all other Pensioner related
works for all migrated pensioners. Pr.CCA Office TN will be the
Pension Disbursing Authority for all pensioners retired from
Tamilnadu circle, irrespective of the place of drawing Pension.
Transfer of pension between States, CPPC's would be smooth for
pensioners, without any delay.
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II. DIGITAL LIFE CERTIFICATE (DLC)

The DLC is a critical document without which pensions cannot be
processed. Pensioners may please go through the following
carefully to understand their role and responsibilities in this
regard.

WHO NEEDS TO SUBMIT?
Every pensioner and family pensioner is required to submit a
Life Certificate, which is valid for a period of one year

WHEN TO SUBMIT?

Once in 12 months or less, during any month of the year,
before 10 days of expiry of previous Life Certificate to get pension
un-interrupted.

If any pensioner fails to submit within 12 months from the date
of last verification, the pension payment shall automatically be
suspended. Upon submission of life certificate at a later date, his
pension would resume and arrears due to stoppage will be paid.

HOW TO SUBMIT?

Pensioner can either submit DLC online, or visit one of the centers
of her/his choice to facilitate Biometric verification.

Physical centres to submit Digital Life Certificates (DLCs) are at
the Banks and Post Offices with Jeevan Pramaan Facility,
Pension Relation Manager counter and Kiosks provided at
Pensioners’ Lounge at CCA Office.

1 e
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DIGITAL LIFE CERTIFICATE (DLC)

These centers facilitate both manual and online submission of
Digital Life Certificate for the pensioner.

For submission of DLC, the pensioner requires to be physically
present to facilitate Biometric verification, and provide the PPO (15
digit SAMPANN PPO Number) / Mobile number / Aadhar Number
at the CCAs / Banks / POs/ Aadhar centers for filling online in
the following format:

STEP 1 STEP 2 STEP 3
Provide
Generate Enter details &
oTP oTP Biometric

6 P-SEVAK




DIGITAL LIFE CERTIFICATE (DLC)

JEEVAN PRAMAAN - Pensioners life certificate

Pensioner Authentication

JEEVAN PRAMAAN - Pensioners life certificate system

Pensioner Authentication
Enter O -
T
|
[ oKk ][ Resena | [ cancel |

Startek FM220 -B3440397

.
L

P-SEVAK




DIGITAL LIFE CERTIFICATE (DLC)

WHERE TO SUBMIT?
All DLCs must be submitted to CCA office for SAMPANN
pensioners.
Life Certificates issued by any of the agencies mentioned in
Rule 343 of Central Treasury Rules (CTR) Para 15.2(I), can be
dispatched to the CCA offices via Speed post/mail etc. wherein,
personal appearance of the pensioner is exempted.

IMPORTANT NOTE FOR PENSIONERS

When pension is directly disbursed by CCA OFFICE:

Name of Pensioner T XXOXXX
PPO Number 7 XXX
(15 Digit SAMPANN PPO Number)

Type of Pension : Superannuation / Family Pension

Sanctioning Authority : Telecom

Disbursing Agency : Department of Telecommunication/
SAMPANN

Agency : Pr. CCA Tamil Nadu Circle

Account Number (Pen) : XXXXXXXX

e-mail : < Optional >

IR AR
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III. INCOME TAX RELATED MATTERS

ISSUE OF FORM 16

Pr. CCA Office TN deducts tax at source for pensioners as due and
issues Form 16 to the pensioner. It is the responsibility of the
pensioner/family pensioner to verify and file their tax returns
annually.

Who gets Form 16?
All eligible pensioners & family pensioners

When?
At the end of each Financial Year

How?

Form 16 (for SAMPANN pensioners) can be downloaded from
"https://www.cgca.gov.in/ccatn/form16Download" on submitting
their PAN Number.

INCOME TAX DECLARATION

Income Tax calculation is done by Pr.CCA Office TN for SAMPANN
pensioners, for which the pensioner needs to submit relevant
information as under:

Who needs to submit information?

All eligible pensioners and Family Pensioners
When to submit?
Pensioners can submit their Proposed Investment Declaration in

the beginning of every FY clearly, mentioning the PAN number,
PPO number, Amount to be invested and Scheme number. Last
date to submit the proposed declaration is 9th October of financial
year. No proposed declaration will be accepted after this date.

P-SEVAK 9




INCOME TAX RELATED MATTERS

Later in the year, once the actual investment is completed, the
proof may be mailed to this office before 10th October of
financial year. If no actual declaration is submitted by 10th
October, any proposed declaration shall stand nullified.
However, pensioners can submit actual declarations after 10th
October. The last date for submission of actual declaration is
15th February of financial year

How to submit?

SAMPANN pensioners can email to aopda.tn-dot@gov.in

The format for submitting the declaration is available in the link

https://dotpension.gov.in/Home/RetireeCornerCir

(Guidelines for submission of Income Tax Declarations by
SAMPANN beneficiaries)

The pensioner should also update the Pr. CCA Office TN on
option of Tax Regime - New or Old. The option should be
sent to aopda.tn-dot@gov.in. By default the tax would be
calculated under New Tax Regime for FY 2024-25.

10 P-SEVAK



https://dotpension.gov.in/Home/RetireeCornerCir
mailto:aopdaccaktk@gmail.com

IV. LOGIN CREATION FOR MIGRATED /

FAMILY PENSIONERS

1. Go to https://dotpension.gov.in and click on the Login option.

@ N
B

200174 5212357

" PENSIONERS DEMEFITED

2. Click on “Create Login Family/Migrated Pensioners” link

209174 5212357

PENSIONERS BENETITED

TR QIR

P-SEVAK 11
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https://dotpension.gov.in/

LOGIN CREATION FOR MIGRATED/FAMILY PENSIONERS

3. Web Page to create Login for Family /Migrated Pensioner will
appear.
a. The migrated pensioners must enter the PPO Number
and Date of Birth of the Pensioner, as per records.
b. The family pensioners must enter the PPO Number and
the Date of Birth of Family Pensioner, as per records.

Enter the Captcha and click on “Generate OTP” option.
€ C & hige//dotpensioagouin an @

M .
>xX N7
\

& &R

& vy e (g st '\
Comgretern/ve Pension Management Sysiem hodmnbnad b
WA e of Doparinant of Tecommancaton

- Aoty Metee Comer  Ordensmd Choslen  Dowsloade  1A0Y  Tasey

Login Creation for Family Migrated Pensioners

v

An OTP will be sent to the Registered Mobile Number.

In case the OTP is not received or it is needed to update
the registered Mobile Number, please reach out to the office of
the CCA with PPO Number and Date of Birth for the same.
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LOGIN CREATION FOR MIGRATED/FAMILY PENSIONERS

4. After receipt of the OTP go back to the Login option and enter
PPO as User Name and OTP as password to login to the
SAMPANN portal.

& C hopdstpesiagoin . S .
SONRNENT O RO VNTTRY 0F COMRANVITON
" .'(’
K-.
@ 7
o e Wpa b t,‘ -
Comprotweaive Pension Uanagement Sythm -

ST e inaten of Dapaiment of Tolmconmuicatons

Ovdors oot Conins  Dowsioads  FACY  Tasiyg  Whaty New

s o, fafe offae
g |

299174 5212357

h

On first login, the pensioner should change the password when
prompted.

This is only a one-time registration process. Subsequent
logins can be done directly under the "Login" option.

P-SEVAK 13




V. GENERATION OF PENSION SLIP

1. Login to CPMS using user id and password; and click on
“Generate Pension Slip” option on the left side of the screen,
below “Pensioner Details” option.

Pesssn Sancte Crders Monsnry Paymant Cran
A
"
&

2. On the “Generate Pension Slip” Page, select the desired
Financial Year and Month for pension slip generation from the
drop down menu and click on “View".

CPMS

14 P-SEVAK




GENERATION OF PENSION SLIP

It can be printed or saved as PDF as per the requirement, using the
“Print “option at the bottom right of the slip.

IR GIHER
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VI. UPDATING PROFILE INFORMATION

Pensioners are required to keep all information updated to
ensure smooth processing of cases. The common areas that may
require updates are illustrated below, with the steps to be
followed to ensure systematic maintenance of important data
related to each pensioner.

ACCOUNT UPDATION

Every pensioner/family pensioner has an option to change
his/her pension disbursement account to any Nationalised Bank
or Post office and any other Banks as and when approved by
the Department of Telecommunication

Who needs to submit?

Every pensioner and family pensioner who requires a
change in the pension disbursement account.

When to submit?

As and when a change is required by the pensioner.

How to submit?

SAMPANN PENSIONERS: Pensioners can lodge a
request at CPMS grievance (in their respective logins) uploading
the supporting documents as stated above.

16 P-SEVAK




UPDATING PROFILE INFORMATION

Other mode of submission:
Pensioners may also forward Account Number with following details

% Name of the pensioner

< Date of

Retirement/Death

Pensioner Code

Name of the bank and branch

IFSC Code

New Bank Account Number

Contact Details: Latest Address, Active Email

Address and Active Mobile Number

% Enclosures: ECS Mandate form, Copy of first page
of PPO booklet
ECS Mandate form can be downloaded from

https://dotpension.gov.in/Home/DownloadManual

(Bank Undertaking)

X/
L X4

X/
L X4

X/
o

X3

*

X/
o

Where to submit?
Pensioners may submit an application to the PCCA Office

pension section- PRM counter or through pension section
email id / by post.

For updation, please ensure all the information mentioned

above is submitted with proper supporting documents.

HIRY QIR

P-SEVAK 17
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https://dotpension.gov.in/Home/DownloadManual

UPDATING PROFILE INFORMATION

ADDRESS UPDATION

Who needs to submit?

Every pensioner and family pensioner whose address change is
to be updated in the pension records.

When to submit?
As and when a change in residence happens.

How to submit?

SAMPANN PENSIONERS:
% Pensioner can log in with their respective IDs

R/

%

X/
X4

L)

Click to profile picture->Select edit profile

X/
°

Grievance related to updating of address can be
registered from grievance page

% Upload proof of address. (Aadhaar card/any Govt IDs) and

Click submit button

Other mode of submission:
Pensioners may also forward the request letter along with
address proof for change of address. (Aadhaar card) through
pension section mail id / PRM counter directly.
Corrigendum will be issued to pensioner in SAMPANN portal.

Where to submit?

O/o Pr.CCA Office TN, Chennai through Speed post / email or
directly through PRM counter.

R g
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VII. PENSION REVISION

WHO NEEDS TO SUBMIT?

All pay fixation/LPD/ pay revisions including NEPP need to be
determined and approved by BSNL. Hence all such cases have
to be sent by the concerned unit of BSNL to O/O CCA for
pension revision.

DOCUMENTS REQUIRED

% Revised calculation sheet Pay regulation sheet
Copy of NEPP/EPP order

Sanction for difference in gratuity and commutation
Revised LPC

Updated service book

S
<
<
3

AFTER REVISION

% Revised PPO / corrigendum PPO will be issued
% Arrears, if any, will be calculated and disbursed
% Pensioner will be notified through SAMPANN portal

Office of CCA can process the case only after the above said

documents are forwarded by BSNL.

Iy QI
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VIII. COMMUTATION OF PENSION

WHO NEEDS TO SUBMIT?

Commutation of pension is optional, hence any eligible pensioner
desiring commutation should submit an application.

HOW TO SUBMIT?

o,

% A Government servant, if he so desires, shall submit a separate
application in Form 1-A for commutation of superannuation
pension.

% In case of voluntary retirement, the Government servant shall
not apply for commutation of a part of his pension before the
expiry of the period of notice of three months.

% The Government servant shall not be entitled to the benefit of
commutation of a percentage of pension until he himself
subsequently applies for such commutation.

< Commutation of pension after one year or for commutation of

pension in case of compulsory retirement pension/invalid
pension/compassionate allowance will be applied in Form-2.

In case of voluntary retirement, application to be submitted

only after the expiry of the period of notice of three months

ATRY I
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IX. FAMILY PENSION & NEXT

CLAIMANT CASES

CONVERSION TO FAMILY PENSION

Who needs to submit? Please ensure all the
Eligible family members information mentioned above

When to submit?

On demise of pensioner

is submitted with proper
supporting documents

How to submit?

Submit an application along with Form-12 to the concerned CCA
office for conversion to Family Pension along with the following
enclosures:

o
°e

Two specimen signatures of claimant and guardian in case
claimant is minor

Two copies of passport size photographs of the claimant
and guardian in case claimant is minor

Undertaking for refunding any excess payment made

by the pension disbursing authority

Descriptive Roll of the guardian / nominee

Copy of PPO of pensioner

Proof of permanent address of guardian/nominee

Copy of death certificate of the deceased

pensioner/previous family pensioner

Where to submit?

O/o Pr.CCA Office TN, Chennai through Speed post /
email or directly through PRM counter.

P-SEVAK 21




FAMILY PENSION & NEXT CLAIMANT CASES

NEXT CLAIMANT CASES
Who needs to submit?
Eligible family members

When to submit?

On demise of family pensioner

How to submit?

The following documents may be submitted through the last

BSNL unit where the pensioner served
for processing of next claimant cases:

» Form-10(Claimant/Guardian)

» Two copies of passport size photograph Duly attested
» Two copies of specimen signatures by the Head of
> Two copies of Descriptive Roll the office

> Form-21/ Sanction order

» Income Certificate, Unemployment certificate and

unmarried certificate from Revenue Authorities
Non-Receipt of Any Pension Certificate (Self Declaration)
Disability Certificate *if applicable (as per Rule 54)

> Death Certificate

Both Halves of PPO

ECS Mandate/Cancelled cheque

A copy of last IT return filed by claimant Surviving Family
members certificate self-declaration that there is no
other family member eligible to claim family pension.

Please ensure all the information mentioned above is
submitted with proper supporting documents.

22 P-SEVAK
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X. FIXED MEDICAL ALLOWANCE (FMA)

Fixed Medical Allowance is an allowance of Rs.1000/- per month
granted to Pensioners/ Family Pensioners residing in areas not
covered under CGHS.

what is the A
Fixed medical Fixed Medical
allowance for Allowance-FMA Rs 1000
pensioners? per month w.e.f 1.
1.7.2017 granted to the
pensioner residing in
areas not covered by
CGHS
\ J
)
[Who are Central Government pensioners/ family pensioners
eligible to st A
areas not covered by CGHS are entitled to FMA.
ava i l FMA] CGHS areas who do not opt to avail CGHS facility
are not eligible to receive FMA.
v SR sl
rom the nearest city covered by

inpatient and OPD treatment on payment of CGHS
contributions. If they do not avail CGHS facility, they
are eligible for FMA.

Pensioners not residing in CGHS area have an option
to avail T CGHS facility from the nearest CGHS
city for Indoor treatment only (on payment of CGHS

/ contribution) and to get monthly FMA in lieu of
14 9
i ﬁ J 9 OPD facility. N )
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FIXED MEDICAL ALLOWANCE (FMA)

Those pensioners who are residing in non-CGHS area
and who would like to avail CGHS facility only for in- patient
treatment or those who do not wish to avail CGHS facility.

When to submit?

After retirement & when they need the allowance.

How to submit?

% Application should be forwarded with signature & date.
% Enclosures such as option form with correct option
must be included.

Undertaking duly signed by pensioner with date.

MRS surrender certificate

Name of HO in case of PO

Address should match the address given in PPO

Where to submit?

X/
o

X/
o

X3

S

A X4

To the concerned unit or to the Pr.CCA Office TN directly.

FMA applications are being received without all required
documents/ incomplete documents etc. which delays processing.

In view of the huge number of cases being received, Pensioners
are advised to ensure proper submission; once processed, FMA
will be cleared with arrears as due.

WY QA
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XI. GRIEVANCE REDRESSAL SYSTEM

Who needs to submit?

Pensioner/Family Pensioner

When to submit?

If any grievance is to be addressed

How to submit?

% The pensioner can lodge the complaint/grievance
from his/her dashboard in the CPMS portal by clicking
on the tab “Grievance Management”.

% After selecting the grievance type and submitting the
details of grievance, the grievance will be sent digitally
to the concerned official.

% A Ticket number/Complaint number will be generated
and the pensioner will get an SMS/Email confirmation
of the grievance raised by him.

% The pensioner can simultaneously track the grievance
and get the updated status from his/her dashboard.

Pensioners can reach Pr. CCA Office, TN

Toll- free number : 1800-425-8081

Pension section : 044- 28253222 |/ 28264566 / 28254575
PDA section : 044- 28264568 / 28264566

On all working days from 9.30 AM to 6.00 PM (except on
weekends and closed holidays)
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GRIEVANCE REDRESSAL SYSTEM

Where to submit?

1. The representation/grievances may be addressed to
AO(Pension), O/O PCCA, Tamil nadu Circle, No. 60, Ethiraj
Salai, Chennai 600 008.

2. The grievances /representations of the pensioners may also
send through CCA office Pension section mail or presented
directly in the Pension section -PRM counter of CCA Office.

3. The grievances relating to payments such as non drawal of
pension/ arrears/ updation of Life certificate etc may be
addressed to aopda.tn-dot@gov.in.

Grievances can also be lodged through CPMS
portal/CPGRAMS Portal/e-mail (using pensioners login)

Action for redressal will be initiated immediately and

completed as soon as possible

LINKS:
1. Pension section Email Id: prm.ccatn@nic.in
2. Centralised PG GRAMS: www.pgportal.gov.in
3. CPMS portal: https://dotpension.gov.in/Login/Index

ATy IHA
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GRIEVANCE REDRESSAL SYSTEM
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XII. KNOW YOUR PENSIONER FORM

The Know Your Pensioner (KYP) Form is an essential
document introduced to ensure the accuracy and completeness of
pensioners’ records in the SAMPANN (System for Accounting and
Management of Pension) portal. It plays a crucial role in fadilitating
seamless pension administration, particularly in cases involving non-
pay corrections and generation of electronic Pension Payment Orders
(ePPOs) for migrated pensioners.

1. Non-Pay Correction Updation
The KYP form enables pensioners to update personal and non-
financial details such as:

< Name and address < Mobile number and email ID
< Date of birth < Bank account information
< Aadhaar number < Family and  nominee
< PAN details particulars

Submission of the duly filled KYP form along with supporting
documents ensures that the pension database remains accurate,
thereby preventing delays in pension disbursement and facilitating
efficient grievance redressal.

2. ePPO Generation for Migrated Cases

In several instances, pensioners were originally drawing their
pension through banks before being migrated to the SAMPANN
system. For such migrated cases, the generation of an electronic
Pension Payment Order (ePPO) is essential for digitization and long-
term record maintenance.

IR IR
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KNOW YOUR PENSIONER FORM

The KYP form serves as a verified source of pensioner information,
enabling the Office of the Pr. CCA to:
< Authenticate pensioner details.
Digitize legacy pension records.
Generate and issue the ePPO.
Ensure seamless pension disbursement through the
SAMPANN portal.

*

X3

o

X3

o

X3

o

3. Submission Process
Pensioners or family pensioners are required to:
1. Fill out the KYP form with accurate and complete information.
2. Attach self-attested copies of relevant supporting documents.
3. Submit the form to the concerned CCA/Pr. CCA office.

4. Benefits of the KYP Initiative
> Ensures accuracy of pensioner data.
> Facilitates quick non-pay corrections.
> Enables generation of ePPOs for migrated cases.
> Supports complete digitization of pension records.
> Enhances transparency and efficiency in  pension
administration.
> Simplifies grievance redressal and future correspondence.

5. ePPO generation
The Pensioner can login to the sampann portal with user ID
and password and check the ePPO in their dashboard.

s gEean
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XIII. FREQUENTLY ASKED QUESTIONS

maze I can't navigite. Where do I even begin
A with SAMPANN?

Welcome, Rajan Sir! Don't worry. Think of SAMPANN not as
a maze, but as a direct line. No more middle-men—just you

and your pension, working together.

Q. What are the contact points available to our pensioner?
A. The following contact points will be available to the
pensioners in case he/she faces any trouble/has
grievance:

% All India Toll-Free Helpline no. - 1800-113-5800

(Timings —9:30 AM to 6:00 PM except on weekends
& gazetted holidays)

% Centralized helpdesk dedicated Mail

ID sampann.cpms-dot@gov.in

Sampann Mobile app

Online grievance redressal facility

through the pensioners’ account in

dotpension.gov.in.

% CCA offices or Pensioners’ Lounge Facility at all the
Pr. CCAs/CCAs offices.

% Pensioners’ Service Centre in BSNL units where
available.

% (CSCs/banks for Life certification only

L)

X/ X/
L X X4
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FREQUENTLY ASKED QUESTIONS

Q. What if the pensioner loses the copy of the PPO?
A. The Pensioner can download the same from his/

her Dashboard in the CPMS portal using his/her login id.

Q. Does pensioner have to be identified for the first

time at the time of taking pension?

A. No, there will be no need for the identification of the
pensioner for the first time at the time of taking pension.

| ==
Everything is online now. What if I
forget my password? Or what if my Life L8

'\ Certificate doesn't reach you in time? £ That's the best part. You can check your status
: A from your porch at home. If you submit your Wil
@l Digital Life Certificate (DLC) using your phone, the

B system updates instantly. No more waiting for the

postman to deliver peace of mind.

q 1 T %
".“
4

Q. What if pensioner forgets his/her password?

A. The Pensioner can any time reset his/her password whenever
he has forgotten the same by clicking on the reset password
utility and then the pensioner will get an SMS on his/her
registered mobile no. along with the OTP which he/she has to
furnish in order to reset the same. After doing the said process
the pensioner can reset his/her password.

TRy G

T 32 P-SEVAK

INDIA TELECOM




FREQUENTLY ASKED QUESTIONS

Q. What if Helpline is not accessible?

A. In case the Helpline is not accessible, then the
pensioner can
¢ Raise a grievance by logging in the CPMS Portal with his
User ID or
¢ She/he can reach mail their grievances to
sampann.cpms-dot@nic.in or
* She/he can call the local Helpline Nos for the early resolution of
his/her issues.

Q. What are the alternatives in case the Helpline is not
responding?

A. In case the Helpline is not responding then the pensioner can
raise a grievance by logging in the CPMS Portal with his User ID
or he/she can reach the authorities by mailing the grievances to
sampann.cpms- dot@nic.in or He/She can call the local Helpline
Nos for the early resolution of his/her issues.

Q. What is the Fixed Medical Allowance for pensioners?

A. Fixed Medical Allowance - FMA @ Rs. 1000/- per month w.e.f.
01.07.2017 is granted to the pensioner residing in areas not
covered by CGHS.

Q. From which date a pensioner is eligible for FMA?

A. From the date on which he or she applies for FMA subject of
surrender of MRS Card/residing in Non CGHS area.
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FREQUENTLY ASKED QUESTIONS

Q. Can a pensioner change his or her option for FMA on a later
date?

A. Yes. He or she can. But only once in life time when he or she
changes the residence from a Non CGHS area to a CGHS covered
area. The change of address should be intimated to the
concerned Pension sanctioning authority.

Q. Who are eligible to avail FMA?
A. Central Government pensioners/ family pensioners residing in:

areas not covered by CGHS are entitled to FMA.
CGHS areas who do not opt to avail CGHS facility are not

eligible to receive FMA.

Non CGHS area are also entitled to avail CGHS facility from
the nearest city covered by CGHS for the both inpatient and OPD
treatment on payment of CGHS contributions. If they do not avail
CGHS facility, they are eligible for FMA.

Pensioners not residing in CGHS area have an option to
avail CGHS facility from the nearest CGHS city for Indoor
treatment only (on payment of CGHS contribution) and to get
monthly FMA in lieu of OPD facility.

Q. In the case of those Pensioners who are in receipt of
two pensions viz., service pension and family pension OR
military pension and another civil pension to which
category of pension, medical allowance shall be
allocated?

If any pensioner or family pensioner receives two pensions,
FMA is admissible from only one of the two organizations.

TR AT
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FREQUENTLY ASKED QUESTIONS

As regards, pensioner who gets both military pension and
civil pension, if the pensioner avails of the medical facilities
provided by one of the civil or military organisations, he is not
entitled to Fixed Medical Allowance and if he does not avail
medical facilities from any of the organizations, he is entitled to
Fixed Medical Allowance for only one of the two organizations.

PENSIONERS’ FEEDBACK

How would you describe your experience with our service in How would you describe your experience with our service in
PRM counter/Pension Section PRM counter/Pension Section
1. Great 8~ 1. Great 0
2.Good © 2.Good ©
3.Fair © 3. Fair ©
4, Satisfactory © 4. Satisfactory o
5. Poor @ S. Poor o 4
Suggestions if any: el e Suggestions if any: Ve,y, Aapp?, aboul Yo Co.operation 5(‘\»
Cowa. No Sugwtions- Very I ’
An o Bsni Rbvras 9 am fully pahsdeed. b‘*’“@v Ceanter Lhag- Thavk You!
How would you rate our service_in PRM How would you rate our service in PRM
nter/Pension Section . ) counter/Pension Section
Ptk FAok Kk 0.
ﬁ(* k. Ramacnnccnan/, % v 5 bes 3
Signature of the pensioner L~ v Siiuabirs L e pend e
- 603
How would you describe your experience with our service in How would you describe your experience with our service in
PRM counter/Pension Section PRM counter/Pension Section
1. Great 1. Great ©
2.Good © 2. Good
 Fai 3. Fair ©
3. Fair o e
; 4. Satisfactory ©
o
:' ‘S)‘::;f:mry 5. Poor &
2 : N Suggestions if any:
tions if any: (23 CowTgmn 6 z ) )
Bashsiun Broe o1 L Sekad wik e Sovee
ice in PRM How _would vou rate our service in PRM
How would you r.ate our_Servic counter/Pension Section
counter/Pension Section 7 Z .
v FePe S Fe # Pl i
*** * Signature of the pensioner
Signature of the pensioner
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SERVICE GLIMPSE - “Secure Pension, Dignified Lilfe"”

e VERMMENT OF INDIA'
MINISTRY OF COMMUNICATIONS
'DEPARTIENT OF TELECOMMUNICATIONS

NATIONAL SENIOR CITIZENS DAY |
21.08.2025

01 PRINCIEAL CONTROLLER OF CONMUNICATION ACCOUNTS
TAIL KADU CIRCLE, CHENNAI 4




SERVICE GLIMPSE - “Safe Banking, Safe Pension”
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CREATIVE TEAM

Ms. Indu Madhavi, CCA, Tamil Nadu
Ms. S. Arulmathi, Jt. CCA (Admin/Legal), Tamil Nadu
Ms. Gowthami Balashri, Jt. CCA (Pension/PDA), Tamil Nadu
Mr. Sanjith Kumar, Jt. CCA (LF/DVR/USOF/SUC), Tamil Nadu

EDITORIAL TEAM

Ms. K Sheerin Fathima, Sr. AO
Ms. Lakshmi Devi Sairam, AO
Ms. Buvaneswari S, AAO
Ms. Bhuvaneswari R, AAO
Ms. Munema Vijaya, AAO
Mr. J. Charles, AAO
Mr. M. Andrew Ratana Singh, SA
Mr. Parasuram A S, LDC

CCA Office never asks for OTP. Don’t share
your OTP or personal details to anybody.




Department of
Telecommunications

Aworm A

-} " IMPORTANT NOTICE FOR '+ -
TELECOM PENSIONERS

/A BEWARE OF CYBER FRAUD /\
Stay Alert ¢ Stay Safe

@ No Telecom Official Will Ever Ask For:

on @ Bank Account Details ® ATM/Debit/Credit Card Details m
I @ [® OTP (One-Time Password) ~ @ Passwords or PINs

©@ ATM/Debit/Credit Card @ Personal Information via |
Details Calls/SMS/WhatsApp

A Common Fraud Tricks:

@ Fake calls/messages about pension updates

)
:‘@0 Requests for KYC verification \»._f_(\ [;(YC
@ Offers of extra pension benefits 1
@ Links asking you to “update” your details

‘ What You Should Do:

©@ DO NOT share any personal or banking information
@ DO NOT click on unknown links

@ VERIFY information only through official telecom offices
@ Stay cautious of unknown callers

A\ REPORT IMMEDIATELY:

@ Police Cyber Your Concerned
Crime Cell Telecom Office

~IA: Stay Informed, Stay Protected
Also educate your family members about these scams.




We remain committed to- serving our
pensioners with utmost care ands

Tu case of any issue regard

g filling up the Pension papers [ due
for retirement for DOT employees,
assistance will be provided by

Pension Mitra

Shri Charles J, AAO

Land line: 044-28257101
Mobile: 77018 85585

Email id: dyccapen.ccath@nic.in
Ph. No. 044-28267101, 044-28253222

Whatsapp No: 94457 90900
Pensioners’ Helpline: 1800-425-8081
(Toll Free)

O/o the PRINCIPAL CONTROLLER OF COMMUNICATION ACCOUNTS
TAMIL NADU CIRCLE,
No.60, Ethiraj Salai, Tamil Nadu Telecom Complex,
Egmore, Chennai — 600 008
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